The purpose of our session was to
give you a “tour” around the walls of
our center to give you an idea of
some of the projects we do, along
with how we consult with student
writers and function day to day.
1.

UAEU has expanded to 4 Writing
Centers now.

2.

This is the main Writing Center on the
men’s campus, but we have several
men’s campuses.

3.

We also have an extension at another
men’s campus, another in one of the
men’s hostels, and our other big one at
Maqam, the women’s campus. Most of
our university students are female.

We have more peer tutors than teachers that
work as writing consultants on the men’s
campus since there are fewer teachers on
this campus (less male students at UAEU).
The male students tend to prefer working with
the student tutors for several reasons:
*PT’s are bilingual (fluent in English and
Arabic).
*PT’s have been through these courses and
succeeded. (Serve as excellent role models)
*Students tend to bond with certain peer tutors
and feel more comfortable asking them
questions.
Still, our staff teachers are popular too!

1.



We do not require appointments or
registration. Students come in on a drop-in
basis.
Tutors sign in and out their arrival timing
so that their hours can be calculated for the
end of the semester (for payment).

Peers tutors come in at their scheduled
hours. The timings are made so that both a
peer tutor and a teacher are available at all
times during the day.
Students can choose to work with a
student tutor or a teacher. They can work
one-on-one or come in as a small group.
We try to limit sessions to 20 minutes.
They are welcome to come back the next
day.

Students sign in each time they
come in for statistics.

We record
•their ID no. to keep records for our “Writer of the Month”
competition and to know how many students come for their
first time.
•their level/course to see which students are coming in the
most/least.
•to keep statistics for us and department to know how many
students come per day/week/month/semester and from year to
year across both campuses.

Every month we tally the student visits to see who came
the most. That student is then interviewed by one of our
peer tutors, and his comments and advice to other students
are written in English and Arabic on a poster that is
displayed in the center, throughout the campuses, on the
website, and in the hostels.
The students enjoy the recognition, and using both
languages along with the photo gets other students to
actually read the poster and learn about the Writing Center
and how we can help them. They also win a small prize.

This Writing Center is staffed by teachers who are on the
Writing Center Committee. All teachers are required to do 4
hours per week committee work in addition to their
teaching hours, so some choose (or are designated to) this
committee.
It is important to have staff who are positive and want to
work here and enjoy working with students. It is a pleasure
to work here!
They work 2 hours a week (2 fifty-minute sessions) in the
center and two hours on their own, developing materials,
preparing and conducting workshops, training peer tutors,
or other individual projects.
We also have one full-time supervisor, who also sometimes
teaches at the women’s campus as well, depending on
schedules.
Currently this semester, we have 9 teachers working at this
center, including the supervisor who covers the unstaffed
hours.
Our peer tutors, however, are paid staff and must apply for
the job and work as their class schedules permit.













Teachers send us their top students who
are completely confident and able in
English, especially in writing.
We only accept students with extremely
high GPA’s.
Experienced peer tutors can also
refer/recommend students they know to
come in and apply.
Tutors serve as trainees, observing
teachers and other tutors and practicing
before going on their own.
We have made our own Peer Tutor
Handbook as a guide for them, and there
are links to training videos on our
website. New tutors get ongoing
orientation from the supervisor, staff and
other experienced peer tutors.
Peer tutors are paid 30 AED/hour by the
university.

Sometimes there are students already
waiting for tutors and so tutors get
working straight away.
If the tutor has nobody to help, he is
required to work on something related
to the center.
This can be a number of things from
organizing the file cabinet to sorting
out the statistics for the week, or
calculating hours for peer tutor pay.
Tutors are also asked to come up with
their own ideas for workshops by
consulting with the other teachers.
They can also work on the newsletter
or the center blog.

UAEU Writing Center’s Blog

Our blog is created by the peer tutors. It has
promotional videos advertising the center, photos,
writing tips , stories written by students, videos from
the center and podcasts from student tutors and
teachers. It’s getting very popular…

Our UAEU Writing Centers are online too.
Here students can find many resources for
writers of any level and links to helpful sites
on writing.
The website has resources for all the levels in
our university as well as many resources for
those interested in creative writing.
Maintaining and updating the website takes
considerable time - not as user-friendly as the
blog, which can be maintained by the students.

Posted on the wall as you walk in…
•multilingual samples of student writing (each writes in
more than one language) (some teachers make them as
well)
•gets other students to read
•makes students feel more comfortable to come in and the
atmosphere less intimidating

Another new project is “Read and React” where we get
the students reading to improve their writing. They can
read our newspapers, in English or Arabic, or anything
we have posted and then write their comments on
something they found interesting on the board.

Then students read other students’ comments and
comment on those, kind of like a forum. The topics are
current and interesting, and it gets the students reading
and writing.

Saif is a peer tutor on the men’s campus at the Islamic
Institute. He thinks students who want to learn English
should change their mindset from thinking in Arabic to
thinking in English.

If a student wishes to do that he might want to change his
habits of working in Arabic to working in English. This not
only helps with their writing, but with their speaking and
listening as well; therefore, he encourages them to speak
and work in English only with him.

Mariam has worked at the Writing Center for 4
years. She considers her role as a “friend” to
help the students who come in.

One strategy Mariam uses is to strongly
encourage students to read in order to improve
their writing. She is the student editor of our
newsletter.
She has also helped conduct various academic
and creative writing workshops with teachers,
which she does and learns with the teachers
and then presents them herself.

•

Published every other month and
distributed by broadcast over web
and printed color paper copies

•

Articles accepted from students
working in the Writing Centers as
well as from any student in the
university

•

Covers male and female campus es
and articles are in English and Arabic

•

Takes considerable cooperation across
the campuses (m/f) and language
departments and extensive work with
Publications Department

•

Edited by student editor and then
finally (minimally) edited by
supervisor to keep flavor of students’
language

Our newsletters have become so popular, we have
a plethora of articles, cartoons, photos and creative
writing to choose from; everyone wants to get read
(and published)!

Past copies are archived on our writing
center website and posted on the walls .
We also use our newsletter to keep all students
posted on what new things are going on:
workshops, competitions, prize winners, new
extensions, and other updates.

Seira was a tutor at the Writing Center as part of her
practicum for the TESOL faculty at UAEU. Now she
teaches 12th grade at a secondary school in Al Ain.
She talked about how working at the Writing Center
as a peer tutor has helped her as a teacher now.

Ou

She noticed the skill her students needed the
most help with was writing.
She has taught her students to use peer review
so that they can appreciate the value of a
second opinion and getting feedback and of
course the importance of using the writing
process, something they weren’t used to.

Jennie is our Supervisor of the several men’s Writing
Centers. A writing center needs a supervisor, manager
or director to keep things moving , in order and to
help promote all activities.
The supervisor coordinates the peer tutor and teacher staff
schedules, creates all publications, coordinates and
conducts workshops and competitions, and publicizes and
promotes the center .

We feel that a Writing Center needs to have at least
one constant person throughout the day to make sure
things go smoothly and in case tutors or teachers
have any questions (and to stand in for absent
consultants).
Each supervisor (on the male/female campuses)
reports to our Director (Mark Hill) who is head of all
campus Writing Centers.

Part of our Writing Center is dedicated to Arabic Writing,
staffed with an Arabic professor and peer tutors, though
not full-time. We also have workshops on Arabic Writing.

Although students at this university take all (almost all)
their classes in English, they also must take Arabic and
must be proficient in Arabic to graduate.
Since many enjoy writing in their own language, Arabic,
we try to transfer this enthusiasm to writing in English
as well. Many of our contests are in both languages, and
adding an Arabic section to our centers has been a big
success.

Musa is another tutor at the men’s campus. He’s
helped open a branch at one of the university
hostels. We hope to open branches at more male
and female hostels next semester.

Some students have trouble coming to the
Writing Center because of their schedules. They
find it easier to go to the one at the hostel since it
is open from 8-10pm. It’s staffed by peer tutors
but teachers occasionally go to give reviews.

We host all kinds of writing workshops
throughout the semester on all kinds of academic
and creative writing, in addition to reviews for
writing exams and IELTS exams.
Advertising
is essential
in getting
the students
in for
workshops.

Workshops
are
run by the
teachers
and/or the
peer tutors.

Many writing centers have some kind of writing
wall or “graffiti wall” so we decided to experiment
with this too.

It started with some students writing some of their
favorite quotes on writing.
Then others added quotes, expressions, advice on life
in general, etc…
It quickly fills up, gets erased and starts over again,
and of course we erase it when we need the board for
workshops.
Every now and then it is fun to do but needs to be
monitored a bit. The students love it.

We’re always trying to find new ways to
improve the Writing Center in all aspects from
the quality of our tutoring to the quality of our
facilities. Ideas are always welcome from
students and teachers.

We are constantly thinking of ways to attract
more students and let more students know we
are here.
The heads of each center in English and Arabic
meet periodically with the Director to brainstorm
and try to keep things standardized across the
campuses.

We have really only touched on all that we do,
but this should give you some idea of how we
work…
We hope you have enjoyed our tour. If you have
any questions, you are welcome to write us at
jenniem@uaeu.ac.ae

Thank you!

