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• What does it mean to serve?

• Whom does the Writing Center actually serve?
• What does writing center service include, and
where are the boundaries of that service?

• 1999 Shaqab College of Design Arts (female)
• 2002 Branch campus of VCU in Richmond, VA,
USA (co-educational)
• Majors

• English faculty volunteers
• First full-time Writing Center Instructor (2004)

• Students

This appointment didn’t work out. Although I
repeated 1-1:30 several times to . . . [her] and
pointed to it on the book, she still didn’t arrive until
1:30, apparently thinking the appointment STARTED
then rather than ENDED then. Unfortunately, my
next appointment was already here, so we didn’t
keep this appointment.
(Hodges, “Omani A,” 28 Sept. 2005)

• Teach NOW for the Future

• Balance “Respect the Culture”
vs
“Time is Money”
• Establish and advertise appointment
guidelines

I am concerned that . . . [Omani A] does not
understand the nature of this assignment because
she kept straying from the article into her own ideas.
After several explanations about this, I decided that
she would be able to use her ideas in her paper later,
that it would be ok to document them here [within
the Critical Response Paper], and that she could use
them to illustrate what the article was saying. So, you
will see a good bit of . . . *Omani A’s+ voice in this
assignment.
(Hodges, “Omani A,” 9 April 2007)

• Maintaining trust between
– Student/WC Instructor and
– WC Instructor/Faculty

[Miss B knows] . . . a lot about writing, such as the
intro-body-conclusion structure and contents and
the meaning of a thesis. She really didn’t want to
come here [the Writing Center] . . . because she is
bothered by being structured in her writing,
although she does love to write and writes a lot.
(Hodges, “Miss B,” 9 Sept. 2008)

Dear Jean,
*Miss B’s+ paper is well written BUT COMPLETELY off the point. . . . It is
too bad. She will actually get a very bad grade for the well written paper.
It is an issue with the understanding of the assignment.
I may need your help understanding how you help the students. I feel
that they should show you the assignment and explain the expectations.
I feel really bad for her. She just did not get it and did not ask me either.
Thanks for your help.
(Professor, “Email to Hodges,” 18 Oct. 2009)

• Explain what happened

• Identify procedures designed to prevent this
problem that did not work
• Enlist the professor’s help
• Maintain a professional, courteous tone

To avoid just this type of problem, we ask the student to
bring the assignment in to their appointment. Knowing how
students are, we also ask faculty to send us syllabi and
assignment instructions at the beginning of each semester,
and we request being included in Blackboard as students
when the professor is using it to accompany the course
(again, each semester).
Despite our best efforts, sometimes experiences like this
one happen. I don’t know what more we in the Writing
Center can do to prevent them, but I am open to
suggestions. (Hodges, “Email to Professor,” 18 Oct. 2009)

Jeanne,
I will add you on my blackboard. Is there anyone else I should
add? The students have a 5 page paper due next week. I will
attach the assignment in case. Please let me know if you have
questions.
I still want the students to come to you for help knowing what it is
they need to do by asking their professor until they are sure. If
they seem unsure, please send them back to me. It is important
that they do the 5 page paper well because it will be the basis for
the completion of the project.
Thanks for your help.
(Professor, “Email to Hodges No. 2,” 18 Oct. 2009)

• Anticipate problems and establish procedures to
prevent them
• Help constituencies really understand the “why”
behind the request
• Actively maintain relationships and educate
constituencies
– This is an ongoing process
– We cannot afford to ignore it!

• Struggled with written English initially
• Dedicated to improving her writing and to
completing her degree
• Visited the Writing Center almost daily

• Improved slowly but surely
• Composed original poetry for her class with some
success

Traveling through the Dark
by William Stafford
Traveling through the dark I found a deer
dead on the edge of the Wilson River road.
It is usually best to roll them into the canyon:
that road is narrow; to swerve might make more
dead.
By glow of the tail-light I stumbled back of the car
and stood by the heap, a doe, a recent killing;
she had stiffened already, almost cold.
I dragged her off; she was large in the belly.

My fingers touching her side brought me the
reason—
her side was warm; her fawn lay there waiting,
alive, still, never to be born.
Beside that mountain road I hesitated.
The car aimed ahead its lowered parking lights;
under the hood purred the steady engine.
I stood in the glare of the warm exhaust turning red;
around our group I could hear the wilderness listen.
I thought hard for us all—my only swerving—,
then pushed her over the edge into the river.

From The Way It Is: New & Selected Poems by William
Stafford. Copyright © 1962, 1998 by the Estate of William
Stafford. Reprinted with the permission of Graywolf Press,
Saint Paul, Minnesota.

The poem and its analysis seem especially hard for [Omani C]. We
worked through each of your comments, but she had an especially
difficult time understanding the metaphor of the man and his car
(which represents technology). I explained many aspects of this
metaphor at length, but [Omani C] still did not really grasp or feel
comfortable with it. Again, her life experience came into play
because she did not understand that the road was unlighted by
street lights and bordered on both sides by a cliff and trees so the
man could not just drive off “into the desert” to get around the deer
as SUVs do here. That the car was “alive” (purring) seemed absurd
to her! We also talked about the metaphor of the heap and the doe,
and she seemed to grasp this one better. We also discussed deer
words: buck, doe, fawn, and rack.
(Hodges, “Omani C Report,” 1 Oct. 2007)

• Culture can subtly influence text in ways we do not
anticipate when the text is written from our own
cultural perspectives
• Cultural influence can color, inhibit, or destroy
intended meanings, making communication
unsuccessful
• As we become “global citizens” we must accustom
ourselves to paying greater attention to cultural
knowledge and assumptions as well as to analysis of
audiences for whom we write in additional ways

• “contribution to the welfare of others”
Merriam-Webster.com, Definition 2.c

• Writing centers “serve many constituencies—
institutional, departmental, student, and
professional . . . [and] have an ethical
obligation to serve all of our constituents.”
(Bringhurst 281)

• Unexpected “lessons”:
Authoritarian rule enforcement
• Unexpected constituents:
Unidentified/unidentifiable people of the future
• Ethical obligations
• Balancing the student’s authority with the
consequences of bowing to that authority
• Discovering and dealing with mistakes

• Bringhurst’s “many constituencies” have fartherreaching implications than we realize

Where is the boundary between
“an American-style education” and
infringing on others’ native
cultures?

Thank you!

