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Points of Departure 
·Intro to AWC, CNA-Q

·What and/or why Web 2.0?

·Web 2.0 @ AWC

·Learning Applications

·Community Outreach

·Mosaic 2.0

·Feeding Back

·Future Uses

·Questions? Comments? Stories? 



AWC @ CNA-Q
·The Advanced Writing Centre (AWC) serves the College of the North 

Atlantic -Qatar (CNA-Q) and the wider community.
· It is comprised of 4 full-time Communications (CM) instructors. It 

operates as one of several service points within the CNA-1ȭ3 ,ÅÁÒÎÉÎÇ 
Commons (LC). 

·Hours of operation: 8:30 ɀ4:30, Sunday ɀThursday. 
·The AWC offers a wide range of Community Outreach (CO) courses to 

the general public. Typically these sessions occur weeknights from 5:30 
ɀ8:30

·CO offerings include The Short Story and You, Writing a Business 
Proposal, Screen Writing, Flash Fiction 101, and Writing the University 
Entrance Essay

·Last semester (FA 2010) 174 clients used 638 appointments (1 
appointment = 30 minutes). 

·More than 150 people registered for evening CO courses.



Web 2.0

Web 2.0 

ɂ n 

the internet viewed as a medium in which interactive 
experience, in the form of blogs, wikis, forums, etc, plays a 
more important role than simply accessing information 

Fr. Dictionary.com



Web 2.0

Main Entry: web 2.0 
Part of Speech: n 
Definition: the second generation of the World Wide 

Web in which content is user-generated and 
dynamic, and software is offered that mimics 
desktop programs 

Example: Web 2.0 encourages collaboration and 
communication between users

Etymology: 2004 

Fr. Dictionary.com



Applications @ AWC
·WC Online

·PB Works / wiki

·SharePoint / intranet

·External website (AWC @ LSA @ CNA-Q.com)

·SurveyMonkey

·Blogger

·GoogleDocs

·Submishmash



Applications @ AWC
·Year One, Year Two: no usage*

·Year Three: WCO, wiki, intranet (redesigned)

·Year Four: Intranet, WCO, PB Works /wiki, Blogger, 
Google Docs, Submishmash

·Year Five: TBD

*excluding limited intranet use



WCOnline
·Points of interaction: tutors are admin and users, students are 

users. 
·Students and admin can create, modify, and cancel 

appointments.
·WCO stores client emails / this facilitates mass communication 

including the dissemination of surveys.
·A report is filed on each appointment.
·Each aspect of the WCO interface can be customized / this is 

accomplished through Rich Co customer service. 
·Data can be exported to Excel files.
·Can be used by both tutors and clients with a minimum of 

technical expertise.
·Fliers for WCO are posted throughout the Learning Commons 

and elsewhere in the college. 



WCOnline 
·WC Online: improves accessibility , allows students to book 

appointments, provides statistical data. 
·Statistical data can be used to generate reports for college admin 

and other stakeholders. 
·This helps WC staff prepare schedules based on volume of client 

usage.
·We do not take paper-based appointments.
·Drop-ins are discouraged.
·Once a drop-in has occurred, they are frequently written up 
ȰÒÅÔÒÏÁÃÔÉÖÅÌÙȱȢ

·Has a synchronous online tutoring application  / this has yet to 
be used. 

·Does anyone else use WCO? Does anyone have experience with 
online tutoring function of WCO?



WCO / Disadvantages
·Functionality of site is dependant upon Rich Co (it is not 
ÍÁÉÎÔÁÉÎÅÄ ȰÉÎ-ÈÏÕÓÅȱ Ⱦ ÂÙ ÃÏÌÌÅÇÅ )4ɊȢ

·Primary storage of data is off-site / needs to be backed up 
often.

·Rich Co does not provide personal customer service for 
most queries or concerns.

·4ÈÅ ÌÉÃÅÎÓÅ ÉÓ ÒÅÎÅ×ÅÄ ÁÎÎÕÁÌÌÙ Ⱦ ÉÔ ÉÓ ÎÏÔ ÐÕÒÃÈÁÓÅÄ ȰÏÆÆ 
ÔÈÅ ÓÈÅÌÆȱȢ

·4ÈÅ ÓÏÆÔ×ÁÒÅ ÉÓ ÐÒÏÐÒÉÅÔÁÒÙ Ⱦ ÉÔ ÉÓ ÎÏÔ ȰÏÐÅÎ ÓÏÕÒÃÅȱȢ

·Affords very little communication or collaboration between 
users (AWC clients).





PB Works / wiki
·Wiki: used in a very limited capacity.
· Free to use for most learning institutions.
·Modular / a network of wikis could be created in support of one project.
· Info currently on wiki includes: location and hours, as well as linking to WCO, 
-ÏÓÁÉÃ άȢΪȟ 0ÕÒÄÕÅȭÓ /7,ȟ #.!-Q website.

· Adding documents (i.e. tip sheets) would require permission from college 
admin / these documents are proprietary.

·4ÉÍÅ ÓÐÅÎÔ ÍÁÉÎÔÁÉÎÉÎÇ ×ÉËÉ ÁÎÄ ÏÔÈÅÒ ÁÐÐÌÉÃÁÔÉÏÎÓ К ÔÉÍÅ Á×ÁÙ ÆÒÏÍ ȰÆÁÃÅ ÔÏ 
ÆÁÃÅȱ ÁÐÐÏÉÎÔÍÅÎÔÓȢ

· There has been no feedback from AWC clients to indicate they use (or are 
aware of) the wiki.

· All info on the wiki can be found on the external website (CNA-Q.com) or in 
the Learning Commons.

· Assuming there is demand from AWC clients, the wiki could be a repository for 
ȰÅÎÈÁÎÃÅÄ ÃÏÎÔÅÎÔȱ ÁÎÄȾÏÒ ÌÅÁÒÎÉÎÇ ÏÂÊÅÃÔÓ ɉÉȢÅȢ 0$&ȭÓȟ ÖÉÄÅÏ ÔÕÔÏÒÉÁÌÓȟ ÅÔÃɊȢ 

· Does your institution use PB Works or another wiki application? How 
frequently is it used or updated?





SharePoint / intranet
·Is used primarily to communicate with college faculty and 

admin.
·Links to WCO, wiki, external website, the OWL, and the college 

library. 
·Provides contact information.
·Serves as repository for tip sheets and announcements.
·Is not accessible to students or the general public. 
· Does not facilitate communication between users (i.e. non-

AWC faculty).
·Allows faculty access to AWC links and resources outside of 

hours and from remote locations.
·There is no feedback from faculty to indicate they use this 

application (feedback has yet to be solicited). 
·30 ÉÓ ÍÁÉÎÔÁÉÎÅÄ ȰÉÎ-ÈÏÕÓÅȱ ÂÙ )4 /ÐÅÒÁÔÉÏÎÓȢ 




