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Points of Departure

Intro to AWC, CNA-Q

What and/or why Web 2.07

Web 2.0 @ AWC

Learning Applications
Community Outreach

Mosaic 2.0

Feeding Back

Future Uses

Questions? Comments? Stories?
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AWC @ CNO®

The Advanced Writing Centre (AWC) serves the College of the North
Atlantic -Qatar (CNA-Q) and the wider community.

It is comprised of 4 full-time Communications (CM) instructors. It e
operates as one of several service points withinthe CNA 6 3 , AA Ol
Commons (LC).

Hours of operation: 8:307 4:30, Sundayz Thursday.

The AWC offers a wide range of Community Outreach (CO) courses to
the general public. Typically these sessions occur weeknights from 5:30
Z 8:30

CO offerings include The Short Story and You, Writing a Business

Proposal, Screen Writing, Flash Fiction 10dnd Writing the University
Entrance Essay

Last semester (FA 2010) 174 clients used 638 appointments (1
appointment = 30 minutes).

More than 150 people registered for evening CO courses.
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Web 2.0

Web 2.0

e

the internet viewed as a medium in which interactive
experience, in the form of blogs, wikis, forums, etc, plays a
more important role than simply accessing information

Fr. Dictionary.com
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Web 2.0

Main Entry: web 2.0

Part of Speech: n

Definition: the second generation of the World Wide
Web in which content is user-generated and
dynamic, and software is offered that mimics
desktop programs

Example: Web 2.0 encourages collaboration and
communication between users

Etymology: 2004

Fr. Dictionary.com
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Applications @ AWC

WC Online

PB Works / wiki

SharePoint / intranet

External website (AWC @ LSA @ CNA&A).com)
SurveyMonkey

Blogger

GoogleDocs

Submishmash
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Applications @ AWC

Year One, Year Two: no usage*
Year Three: WCO, wiki, intranet (redesigned)

Year Four: Intranet, WCO, PB Works /wiki, Blogget,
Google Docs,Submishmash

Year Five: TBD

*excluding limited intranet use
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WCOnline

Points of interaction:; tutors are admin and users, students are
users.

Students and admin can create, modify, and cancel
appointments.

WCO stores client emails / this facilitates mass communication
Including the dissemination of surveys.

A report is filed on each appointment.

Each aspect of the WCO interface can be customized / this is
accomplished through Rich Co customer service.

Data can be exported to Excel files.

Can be used by both tutors and clients with a minimum of
technical expertise.

Fliers for WCO are posted throughout the Learning Commons
and elsewhere in the college.
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WCOnline

WC Online: improves accessibility , allows students to book
appointments, provides statistical data.

Statistical data can be used to generate reports for college admin
and other stakeholders.

This helps WC staff prepare schedules based on volume of client
usage.

We do not take paperbased appointments.
Drop-ins are discouraged.
Once a drop-in has occurred, they are frequently written up

OOAOOI AAOEOAI UG8
Has a synchronous online tutoring application / this has yet to
be used.

Does anyone else use WCO? Does anyone have experience with
online tutoring function of WCQO?
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WCO / Disadvantages

Functionality of site is dependant upon Rich Co (|t IS not

| AET OAEBETIRGODETTY AU Al 11 ACA )
Primary storage of data is offsite / needs to be backed up
often.

Rich Co does not provide personal customer service for
most queries or concerns.

4EA I EAALOA EO OAI AxAAR Al | Of
OEA OEAIl £68

4EA Ol Z£#OxAOA EO DPOI POEAOAOU
Affords very little communication or collaboration between
users (AWC clients).
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Welcome Back, Matthew - Administrator Tuesday, February 15, 2011
Log out | Go to the Control Panel | Go to the Schedule Administrators: Add a New Client

Winter 2011: 02/13/2011 - 02/17/2011
To view a different schedule, select from the following choices:

1. Choose the day for your appointment.
2. Choose the time for your appointment.
3. Click on a white square.

Unavailable
Time

Administrators: (NR) indicates that no client report form has been entered for this appointment.

Open Time

<« Prev Week Jump to Current Week Next Week » View Monthly Calendar

Sunday

02/13/2011
Adam Larson

Matthew Stranach

Paula Hayden

Kevin Pittman

Monday
02/14/2011

Adam Larson

Matthew Stranach

Paula Hayden

Kevin Pittman

Tuesday
02/15/2011

Adam Larson
Matthew Stranach
Paula Hayden
Kevin Pittman

& Internet #100% -



PB Works / wiki

Wiki: used in a very limited capacity.

Free to use for most learning institutions.

Modular / a network of wikis could be created in support of one project.

Info currently on wiki includes: location and hours, as well as linking to WCO,
-1 OAEA G481 h 0O0@AEE®RO /7, h #.

Adding documents (i.e. tip sheets) would require permission from college
admin / these documents are proprietary.

AEI A OPAT O [ AET OAETET C xEEE AT A | OEAC
AAAAG ADDI EI Ol AT O0Os8

There has been no feedback from AWC clients to indicate they use (or are
aware of) the wiki.

All info on the wiki can be found on the external website (CNA-Q.com) or in
the Learning Commons.

Assuming there is demand from AWC clients, the wiki could be a repository for
OAT EAT AAA Ai 1 OAT 0o AT ATT O 1 AAOTEITC 1A
Does your institution use PB Works or another wiki application? How

frequently is it used or updated?
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Welcome to the AWC!

CNA-Q’s Advanced

| Writin
> Centlge

(@ Page history

This is a space to facilitate the use of the Advanced Writing Centre at the College of the North Atlantic-Qatar (CNA-Q). Information on AWC activities
and initiatives will be posted here throughout the year. Check back frequently for updates.

Work hard and have fun!

Admin.

The Advanced Writing Centre is located in Building 3, across from the male cafeteria (see below).

Hours of Operation:

Ramadan: 8:30 - 3:30

Rest of the year: 8:00 - 4:00

Overfiow Parking and Sparts Fields

ﬁmwmm

Parking for Bldge 18, 20

Tennis

Courts

Sports Fleld

... T

Already have an account? Log in!

Havigator

* Company Policies

e

Course

Directory

Document Repository

FrontPage

Logins
-] ‘

Files options | #F

SideBar ()

CHA-Q

The AWC @ CHA-Q

Masaic 2.0

WC Online

CHA-Q blog

The College of the Morth Atlantic ML ‘

The OWL @ Purdue
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« OFTRE 7

ATLANTIC
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Recent Activity ]
&7 Mosaic
edited by Matthew Stranach

[y mosaicpics.IPG
uploaded by Matthew Stranach

Done

| | | o Internet
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SharePoint / intranet

Is used primarily to communicate with college faculty and
admin.

Links to WCO, wiki, external website, the OWL, and the college
library.

Provides contact information.
Serves as repository for tip sheets and announcements.
Is not accessible to students or the general public.

Does not facilitate communication between users (i.e. non
AWC faculty).

Allows faculty access to AWC links and resources outside of
hours and from remote locations.

There is no feedback from faculty to indicate they use this
application (feedback has yet to be solicited).

30 EO | AEEEOAPRAAAOCE) 4 |/ PAOAOEI






