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The new MENAWCA Executive Board
for 2013-2015 (in alphabetical order by
first name)
Amy Hodges: Member-at-Large (Qatar– from
Fall 2016)
Amy Zenger: Webmaster (Lebanon)
Maimoonah Al Khalil: Vice-President
(Saudi)
Elizabeth Whitehouse: Exec. Secretary (UAE)
Jodi Lefort: Member-at-Large (UAE)
Jodi Lefort: Public Relations Officer (UAE)
Kelly Wilson: President (Qatar)
Molly McHarg: Past President (Austria)
Paula Habre: Public Relations Officer

Following on several discussion at the 2016 MENAWCA conference about the
need for more research on writing centers in the MENA region, I would like to
invite you to participate in an empirical study of tutor training documents
through an ecological perspective. If you have access to the material to train
writing center tutors, (ie: training manuals, handouts, reading lists, course syllabi--if tutors take a tutor training class--links to websites or videos, or other
archived documents), please consider submitting them for the purposes of this
study. The IRB of Indiana University of Pennsylvania has concluded this study
does not require IRB approval because it deals only with archival documents,
not human subjects.
Your participation in this study will assist in developing replicable, aggregable,
and data-support (RAD) research in writing centers in the MENA region and
beyond and answer the call of MENAWCA 2016 conference keynote speaker
Dr. Dana Driscoll to bring more RAD research to writing centers.
If you are willing to participate in this study, please send any documents you
use for tutor training as an email attachment to tonyschiera@gmail.com. All
participating writing centers will be anonymous.
If you have already submitted documentation for this research project, thank
you!

MENAWCA Mentorship Initiative
In line with MENAWCA’s key mission to establish a plan of co-inquiry, mentoring and networking for writing center directors and professionals in the region,
we are excited to introduce an important new MENAWCA initiative: the
MENAWCA Mentoring Program. Running a writing center is a challenging
task- starting one even more so! MENAWCA is dedicated to supporting its
members at all stages of writing center management:
•
•
•
•
•
•

Developing WC policies and practices
Engaging with the larger academic community
Training and staffing
Scheduling and organizing timetables
Partnering for inter-collegiate research
Promotion of services and events

Through our mentorship program we hope to strengthen ties within the MENA
region and encourage the start-up, growth, and preservation of writing centers.
MENAWCA is committed to offering its members support and guidance as
writing centers become more accepted as an essential component of any academic institution.

(Lebanon)
Ryan McDonald : Treasurer (Oman)
Sherry Ward: IWCA Rep. & Newsletter Ed.

If you are interested in participating in the program as a mentee or a mentor,
please answer a few questions at http://goo.gl/forms/zWnTXXGRGM

(Qatar)
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by Jodi LeFort

Dr. Dana Lynn Driscoll, Associate Professor at Indiana University of Pennsylvania has published in
numerous journals about writing center pedagogy, writing transfer and learning theories, teacher
professional development, research methodologies, writing assessment, and writing across the
curriculum. The Middle East North Africa Writing Centers Alliance (MENAWCA), a regional group
of the International Writing Centers Association (IWCA) invited Dr. Driscoll to Oman to share her
expertise at its 5th biennial conference hosted by Sultan Qaboos University (SQU) in conjunction
with its annual English Language Teaching (ELT) Conference. Dr. Driscoll delivered a plenary
speech titled Ideals and Realities in Students’ Literacy Development: Writing Center/ELT Collaborations to Support Learning Transfer that was followed by a certified workshop titled Teaching for
Learning Transfer and Long-term Language Development in English Language Classrooms.
In the days prior to the ELT-MENAWCA Conference, Dr. Driscoll visited three Writing Centers in
Oman, maximizing the opportunity to exchange ideas about pedagogical research and practice.

Arab Open University, 19 April 2016
Dr. Driscoll and Jodi Lefort, MENAWCA Board Member, met with Dr. Moosa AL-Kindi, AOU
Branch Director and Dean, Dr.Leila Lakhoua, ELL Program Coordinator, Entesar Sami Abu-Rub,
Student Support Center Coordinator (SSC) and two SSC staff members.
AOU is non-profit university offering higher education
to non-traditional students, primarily in Business and
professional degrees. Writing Center services offered
by the SSC were started by the grass roots efforts of
English faculty members led by Dr. Leila Lakhoua.
Discussion focused primarily on Writing Center practice and
administration as well as a brief introduction to the idea of
learning transfer. Since the visit coincided with the Student
Support Center’s fifth birthday, Dr. Driscoll was treated to
small celebration with cake and other refreshments.
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Cont’d … Dr. Driscoll visits Oman…...

Sultan Qaboos University (SQU), Language Centre, 19 April 2016
Dr. Driscoll met with Ryan McDonald, Writing Centre Coordinator and Susan Finley, Tutorial Centre Coordinator.

SQU Language Centre’s Writing Centre and Tutorial Centre
share a common space with 14 tutoring stations. When Dana
visited, all stations were full. The Writing Centre employs 15 professional tutors from eight countries and the Tutorial Centre is
staffed with approximately 35 peer tutors. Combined, both
centres conduct approximately 3,000 sessions a year.
Discussion during Dana’s visit focused on the importance of engaging in writing center research, particularly on the effect of
Writing Centre interaction on writing development and academic achievement.

University of Nizwa (UoN), 20 April 2016
Dr. Driscoll met with Mr. Derek O’Connell, Writing Center Director, five professional Writing Center staff members and approximately 30 dynamic peer tutors.
UoN’s Writing Center was created in 2009 and was
the first Writing Center in Oman. In the past six years,
The Writing Center has logged over 95,000 visits. In
addition to Writing Center consultations, student
visitors also have access to an Arabic Lab and English
Lab, as well as French and German tutoring services.
Dr. Driscoll spoke for about 45 minutes to an audience of approximately 30 Peer Tutors, both male and
female and the Writing Center’s professional staff
members. Dr. Driscoll spoke about tutoring practices
and tutor training versus tutor learning. She encouraged the audience of tutors to meet learners where
they are and introduced the power of summarizing
as a learning tool.
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Cont’d … Dr. Driscoll visits Oman...

Sultan Qaboos University, Plenary Speech and Certified Workshop, 22 April 2016
Dr. Driscoll delivered a plenary address at the joint ELTMENAWCA Conference called Ideals and Realities in
Students’ Literacy Development: Writing Center/ELT
Collaborations to Support Learning Transfer. It was attended by more than 300 professional English language teachers and writing center professionals from
across the MENA region. The plenary address walked
the audience through case studies that exemplified
the “messy business of learning” and then discussed
how teachers and tutors can explicitly show learners
how to transfer learning from one context to another.
Following the plenary address, participants were invited to attend an interactive workshop in called Teaching
for Learning Transfer and Long-term Language Development in English Language Classrooms (attached). The
purpose of the workshop was to explore how to encourage students to draw upon prior knowledge, to use
reflective and metacognitive practices to “abstract” knowledge about language, and to encourage the development of lifelong literacy practices. The workshop reached capacity with 26 participants.

Outcomes:
Dr. Driscoll’s visits to Oman’s writing centers and presentations to the ELT and writing center community highlighted the work that language programs and writing centers do to support students in their academic and
professional journey. Opportunities to improve practice in both arenas and to capitalize on common efforts
were made evident.
The plenary speech delivered by Dr. Driscoll was both enlightening and engaging. The topic of Learning Transfer is highly relevant in the region, particularly with recent attention to foundations programs in many of the region’s largest government universities. Delivery of content was dynamic while also comprehensible to all. Dr.
Driscoll demonstrates exemplary presentation skills. There were comments amongst the MENAWCA Board
that she was MENAWCA’s best plenary speaker to date.
Evidence that the audience found the topic of the plenary speech important to their practice, the workshop
Dr. Driscoll offered following her plenary speech on learning transfer was well attended by both Writing Center
and ELT professionals,
Finally, in visiting writing centers at AOU, UoN and SQU, international credibility was given to the work of those
centers, important especially in today’s climate of shrinking budgets.
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by Nada Ramadan and Maria Eleftheriou

During this year’s MENAWCA 2016 conference, we presented our experiences with a new in-service
tutor training activity at the American University of Sharjah Writing Center: the Observation/
Discussion/Reflection Activity. The purpose of the activity was to provide opportunities for enhanced
self-awareness, reflective thought, and discussion. Research has shown that reflective thinking can help
tutors improve their tutoring strategies. Bruce and Rafoth (2016) emphasize the importance of reflection in the writing center when they say, “One of the challenges to today’s tutors is to use reflective
thinking to expand opportunities for growth for themselves and all writers they work with” (2016, p. 7).
The Observation/Discussion/Reflection activity involved three steps. After receiving permission from
both tutor and student, Nada, a senior peer tutor with three years of tutoring experience, observed the
tutors’ sessions. Immediately after the sessions, Nada engaged the tutors in a discussion to prompt tutors to reflect on their performance during the session. The tutors were then asked to follow a set of
guidelines and to write and submit written reflections about their sessions. The guidelines included
questions such as why they had employed the particular strategies they had during the tutorial and
what they would do differently if they could repeat the tutorial.
We have a limited budget at the Writing Center and were only able to pay tutors a minimal amount
(30AED) for participation in the activity. We were concerned about whether the tutors would object to
being observed during their sessions because observations by the director of the Center had been met
with anxiety in the past. Some tutors were not familiar with the process of writing a reflection, but
acknowledged its usefulness. For instance, one tutor said, “It is not a habit.“
In order to assess the effectiveness of the activity, we sent out an anonymous survey to the twenty-four
tutors who participated in the activity. Eighteen of the tutors responded to the survey. We were
pleased to see that the feedback on the training activity was positive. Surprisingly, the majority of the
tutors (83%) stated that they didn’t mind being observed by their peer. The dynamic and congenial
environment of the Writing Center may explain this result. Our Center’s community encourages mutual
respect, and tutors frequently observe each other’s tutorials and offer support each other support
during sessions. Furthermore, the students from the tutor training course come in for frequent observations throughout the semester, so the staff is accustomed to being observed by their peers and in
some cases welcome it. One tutor said that both she and her tutee “completely forgot” they were
being observed; another tutor recommended that there be more observations throughout the semester.
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Cont’d … Insights derived from training activity

Ninety percent of the tutors reported that the discussion they had with Nada after their sessions was
beneficial. Their responses indicate that the process of discussion with an experienced peer increased
their knowledge of tutoring. One tutor responded, “It was extremely helpful; it's always good to have a
more experienced opinion of and advice on tutoring to add to one's own tutoring strategies.” Using an
experienced peer to help tutors may be an effective way to encourage discussion and self-reflection in
the Writing Center. The tutors were not intimidated by their peer and appreciated the friendly, comfortable discussion afterwards. But, I would like to learn better how to reflect on my sessions.
One of the assumptions we made when designing and implementing the activity was that the tutors
knew how to reflect on their sessions, but it quickly became apparent that the tutors were not adept at
writing reflections without clear guidelines. The first few tutors who participated in the discussion with
Nada complained that they were unsure about what to include in the reflection. We then provided a clear
set of guidelines with question prompts to follow as they wrote their reflections. about what to include in
the reflection. We then provided a clear set of guidelines with question prompts to follow as they wrote
their reflections.
When asked “Do you find the observation/reflection a useful training activity, why or why not?”, 17 out of
18 tutors rated the activity positively and spoke about the benefits of reflection. There was a consensus
that reflection enhanced awareness and critical thinking about the strategies they were using and the
weaknesses in their tutoring approach. For example, one tutor said, “Yes, it is a reminder and a realization
of what kind of a tutor I am and what kind of a tutor I want to be.” another reported, “Yes, because you
normally don't realize the mistakes you do until you really sit down and think back and analyze what just
happened.”
Reflection is a vital skill in peer-tutoring. The more self-critical and self-aware tutors are, the more adept
they are at providing tutees with effective tutorial experiences. We will continue the Observation/
Discussion/Reflection activity in subsequent semesters and gradually introduce more opportunities for
self-reflection. With more experience, we can enhance our understanding of reflection and how it can be
used as a self-development tool, especially in the field of peer-tutoring.
References
Bruce, S & Rafoth, B. (Eds). (2016). Tutoring Second Language Writers. Boulder: Utah State University Press.
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By Lawan Dalha
Writing Center Coordinator
Royal Commission Yanbu Colleges & Institutes
Saudi Arabia

Workshop:
Underlined by the desire to support engineering students’ writing, a collaboration between Yanbu English
Language Institute, Yanbu (YELI), under the supervisions of Dr. Othman Barnawi, and Yanbu Industrial College’s (YIC) technical departments created a workshop and tutoring session for co-op students. The program
was conducted by the Writing Center coordinator, Mr. Lawan Dalha and one of the center’s tutors, Dr. Michael
Eggert. Dozens of graduating seniors benefitted from this training and many teachers assisted with this successful workshop. The positive reception to this effort underscored the need to expand support program such as
this for engineering students. The number of workshops will be increased to improve the student’s writing
across the curriculum, which will include the Associate and Bachelor degree programs throughout the college.

YIC is part of the Royal Commission Colleges and Institutes Division. One of their many missions is to provide training and education to potential engineers in the local petrochemical industries, which are the cornerstones of Yanbu’s economy. Expanding student skills beyond these industries is also part of the critical needs
of the changing Saudi economy.

Competition:
In conjunction with the workshops, the Writing Center also conducted its second annual creative writing contest,
which took place on 5th April 2016.
Motivating and challenging students at the Royal Commission Yanbu Colleges and Institutes Division (RCYCI)
is one of the goals of the Writing Center. Raising the expectations and standards of students’ English writing
ability, while improving their skills, is part of this expanding program. These efforts are being constantly improved
and expanded; the next phase of this development will be to add more services and include more student awareness
of the services being offered in the center, regardless of the student’s choice of major or interest.
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With that in mind, the RCYCI Writing Center organized its Second Annual Writing Competition.
Over one hundred students participated at both Yanbu Industrial College and the Yanbu University College

Women’s campus.
This year’s outstanding contest saw participation from many different levels of language learners in
numerous categories; Bachelor’s Degree, Associate Degree, Foundation Year, and High School participants
were all involved. Students from all Royal Commission Colleges and Institutes Division including Yanbu
Industrial College, Yanbu Technical Institute, and Yanbu University College Female, participated in the
competition. The local high schools that competed included Ibn Khaldoon, Ibn Nafees and Ibn Hayan.
The event was conducted in the school’s auditorium and proctors were present to keep the process fair
and on schedule. A choice of topics was offered and included essays and short stories on the theme of
“Entrepreneurship Education in 21st Century Saudi Arabia.”
A panel of English teachers was charged with the selection of the top efforts. Awards were distributed
in many different categories. It is expected that next year’s program will see even further enhancements and
developments.
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School administrators, directors, coordinators,
and English teachers were invited to attend a
series of workshops on the theory behind
writing center research as well as practical
considerations for establishing a writing center
in a school. The last workshop was led by Ms.
Amber Jensen, president of the Capital Area
Peer Tutoring Association and the Secondary
school representative of the International

Writing Centers Association (IWCA) Executive
board via video conferencing from the LAU NY

Campus.
Besides the workshops, follow-up visits will be
made to the schools who will start their own
writing centers and will have the chance to
inquire about the operation of the LAU Writing
Center as a model that can be replicated.

For more information about the Writing
Center go to:
http://sas.lau.edu.lb/english/facilities/writingcenter.php
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Awarding of certificate of participation

Participants of the Writing workshop posed for a group photo

The sessions were hosted at LAU-Beirut and with the support of the American Embassy as an
outreach program which did not put any expenses on schools. The funding was from a small
grant that the Embassy offers for English language teaching. The proposal submitted by the Director was chosen from among applicants from different universities in Lebanon.
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Please visit the WLN website blog at http://www.wlnjournal.org/

blog. Here you will find Call for Proposals (CFP) for special issues of
the WLN. If you can’t see the CFP, there’s a list of categories to search
at the left side of the home page. The WLN invite scholars to subscribe
and then post on the blog, by either posting themselves or by contacting
the WLN Blog Editor, Josh Ambrose: <jambrose@mcdaniel.edu>. Opportunities are there for those who want to

describe their writing cen-

ter and the work they do, add their writing center to the list in the “social
media directory,” post pictures, or have tutors post. The blog is there for
anyone who subscribes to post anything relevant to writing centers.

Thanks to everyone who contributed to this edition of the newsletter. Remember there can be no newsletter without your submissions! If interested in featuring in
future editions, please send pieces to sherry.ward@qatar.tamu.edu . Thanks again for
your interest in MENAWCA.
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