MIDDLE EAST - NORTH AFRICA WRITING CENTERS ALLIANCE

Spring 2017

SAVE THE DATE!

Dates To Remember
IWCA Summer Institute
June 2017
Vancouver, B.C. ,Canada
IWCA
10-13 November 2017
Chicago, Illinois, USA
Chicago, USA

Inside this Issue

Dr. Chris Anson, Distinguished University Professor and Director
of Campus Writing and Speaking Program at North Carolina State
University will be the keynote speaker at the upcoming
MENAWCA Conference.

Announcement……………............1
MENAWCA 2018 Conference..…...2-3
Call for Papers
News at AUB Writing Center……..4-5
AUK’s Writing Center ……………....6
Gets Expanded Learning Space
Advancing our Practice: ...............7-9
A Writing Center Pilot Program
The new MENAWCA Executive
Board for 2016-2018 (in
alphabetical order by first name)
Amy Hodges: Member-at-Large (Qatar)
Amy Zenger: Webmaster (Lebanon)
Elizabeth Whitehouse: Exec. Secretary
(UAE)
Jodi Lefort: Member-at-Large (UAE)
Kelly Wilson: President (Qatar)
Maimoonah Al Khalil: Vice-President
(Saudi Arabia)
Molly McHarg: Past President
(Austria)
Paula Habre: Public Relations Officer
(Lebanon)
Ryan McDonald : Treasurer (Oman)
Sherry Ward: IWCA Rep. & Newsletter
Ed. (Qatar)

1

NEWS FROM THE REGION

CALL FOR PROPOSALS
Spring 2017

MENAWCA 2018 Conference
February 22-23, 2018
Al Ain, United Arab Emirates
Deadline for Submissions: 19th November, 2017

Middle East - North Africa Writing Center Alliance
In collaboration with the Student Academic Success Program (SASP)
University College, United Arab Emirates University, UAEU

Transfer and Transform
To communicate successfully in different contexts, writers need a variety of rhetorical, academic, sociocultural and
linguistic competencies. When approaching specific writing tasks, students need to draw on prior learning
experiences and select and deploy strategies and skills appropriately. They also need to navigate situations that
require them to upgrade or transform their current knowledge and skillset. Writing centers and writing programs
have a pivotal role to play in helping students transfer, apply and adapt writing-related competencies from one
context to another. In preparing the MENA region’s writers of the future, regional writing centers and programs
may also wish to reappraise objectives and practices in light of recent trends in writing theory, notably ‘writing for
transfer’ and multi-modal composition.
MENAWCA’s 6th biennial conference is a platform for teachers, tutors, peer tutors, center directors, and other
professionals supporting student writers in the MENA region, to share and explore theoretical and practical
perspectives related to themes of transfer and transformation. We invite proposals that reflect the conference
theme with specific reference to the MENA context. Questions for consideration include:


How can writing centers and writing programs help students transfer writing-related knowledge from one
context to another? How can we help students use current competencies to navigate new writing contexts?



How can writing centers and writing programs collaborate to foster writing transfer between different learning
contexts? How can writing professionals work towards transforming writing support throughout an institution?



To what extent can MENA writing centers transfer theory and practices forged in predominantly Englishspeaking academic communities into their own multicultural and multilingual contexts? How can research
inform decisions about the appropriacy of our work? How could our practices extend or transform previous
scholarship on writing centers?
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Do MENA writing programs and centers prepare students adequately for the diversity of writing tasks they
encounter in educational settings and beyond? To what extent should writing centers and writing programs
re-imagine their objectives and practices in response to the growth of multi-modal composition?



Research strand: MENAWCA is committed to fostering writing-related research activity in the region and
providing a forum for researchers to network and share. Proposals for sessions reporting on research
studies carried out at an undergraduate, postgraduate or professional level, specific to the MENA region,
are strongly encouraged.

Session Formats
A. Presentation: 1-2 presenters; 45 minutes including Q & A. This format can be lecture style, but
presenters are encouraged to be interactive.
B. Multi-presenter panel: 3 or more speakers; 45 minutes including Q & A. This format provides for
structured discussion e.g. choreographed roundtables, intentionally sequenced panels, or pointcounterpoint discussions.
C. Workshop: 1 or more facilitators; 90 minutes. This format is intended as a teaching session dedicated to
enabling participants to attain specific practical knowledge, experience or skills.
D. Poster presentation: 1 -2 presenters; 15 minutes. Poster presentations provide short, visual
representations of a specific topic, issue or research study accompanied by a brief oral presentation.
Proposal Guidelines
 Please submit proposals in the form of a session abstract (no longer than 100 words).
 Be specific and clear about the focus and purpose of your session. No supplementary material will be
accepted.
 Proposals should respond directly to the conference theme (per the Call for Proposals), foster constructive
interaction and be of potential interest to a diverse group of conference attendees.
Submitting Proposals
 Proposal should be submitted online via this link: http://bit.ly/menawca2018
 You will be asked to submit a presenter bio description with your proposal (no longer than 50 words).
Please ensure all information is accurate and up to date.
th
 Submission deadline: 19 November 2017
 Presenters will be notified of acceptance by 10th December 2017
 Selected presenters must accept invitations and register for the conference by (tbc).
Queries
Conference chair, Elizabeth Whitehouse: Ewhitehouse@uaeu.ac.ae
Conference administrator, Asma Al Naqbi: menawca@uaeu.ac.ae
Note: All presenters and participants are responsible for obtaining their own visas. This responsibility does
not lie with either MENAWCA or UAEU.
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AUB’s Writing Center is undergoing a lot of changes this academic year! In December we said farewell
to our director, Dr. Ira Allen, who had been with us since Fall 2015 and welcomed Dr. Erin Zimmerman,
a new assistant professor in Rhetoric and Composition as director. Dr. Zimmerman has experience
working in three writing centers at very different U.S. institutions: a small, private liberal arts college; a
medium-sized state university; and a two-year community college. She also worked as a Writing Across
the Curriculum (WAC) Consultant in Appalachian State University’s WAC Program, and this experience
is being used to expand our Writing Center’s work with the General Education-mandated requirement
to offer Writing in the Disciplines (WID) instruction in each major at AUB. The Writing Center, through
the WID Program, is working to offer more support for faculty on curriculum development and the
teaching of writing in disciplinary contexts via workshops, small group meetings, and individual
consultations.
We are also expanding our work to better inform faculty of what we do at the writing center and to
better meet the needs of the writers we mentor. Our Assistant Director, Ms. Emma Moghabghab,
along with one of the Communication Skills Instructors, Ms. Marwa Mehio, led a “Writing the Writing
Center Way” workshop for writing teachers in which two of our tutors explained what it is like to be
writing center tutors. The
goal of this workshop was to
inform writing instructors of
what happens in a writing
center tutoring session in
order to build stronger
relationships between the
Writing Center staff and
tutors and the Communication
Skills Program instructors.
And most excitingly, we are
coordinating with the Office
of Accessible Education to
train tutors to consult with
writers with disabilities.

AUB’s Celebration of Student Writing in Fall 2016
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This endeavor should prepare us as
leaders within the university to
become more conscious of existing
barriers that hinder the participation of
many students, helping us become
advocates for facilitating opportunities
for creating equal access in the writing
center and beyond.
We are not only working to expand our
outreach within the university, but we
are also thinking about ways to build
bridges beyond the AUB community to
establish relationships for research on
writing and the tutoring of writing in

A tutor hard at work in a session at
AUB’s Writing Center

Tutors speaking during the “Writing the Writing Center Way” workshop

Beirut. We are currently planning an inaugural Works in
Progress Symposium for Fall 2017. For the first event, Dr. Najla
Jarkas of AUB will present her research project, “The
Opportunities of the ‘Contact Zone’ for L2/3 Graduate
Students,” which examines ways to maximize use of the writing
center as a ‘contact zone’ for L2/3 graduate students with
different educational cultures and languages. Writing Center
directors, staff, and tutors from across Lebanon will be invited
to respond to and offer suggestions for the work being
presented as well as discuss their own research projects and
ideas and build connections to enhance scholarly research
across centers. If anyone from centers in the MENA region is
interested in more information about this event, please contact
us at aubwrites@gmail.com.
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AUK’s Writing Center Gets an
Expanded Learning Space
Spring 2017

by Yassir Abdulfatah

The Writing Center at the American University of Kuwait (AUK) has moved to a new location within the new Student
Center building. The center’s move from a small classroom to adedicated enlarged learning space will help expand
the center’s services and its ambition to explore new frontiers in supporting academic writing and associated
learning skills for the AUK community.

The opening of the new center, which started operations on March 19, follows the recent re- organization of its
supervising department – Learning Support Services – which is now placed within the newly introduced
deanship of Academic Support Services. The dean, and founder of AUK’s Writing Center in 2005, Dr. Mary
Queen, expressed happiness over the new move. She added that it is a significant milestone which will
allow the Writing Center staff and student consultants to further enhance the services offered to AUK
students.
Hanouf Al-Juhail, the Director of Learning Support Services, sees the opening as “a move towards a new phase,
a collaborative one where the multi- faceted services offered by our academic centers – the Writing Center and
the Tutoring Center – can grow in different dimensions.” She pointed out that “the new and unique location
will offer us more visibility and will enable the Learning Support Services unit to become a crucial player
within the larger community of AUK.”
“We are very excited we have several collaborative projects in line , which will offer a different level of support
services for AUK students, ” added Al-Juhail.

Eleven years after its inception, the Writing Center at AUK gets a new home
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Advancing our Practice: A Writing Center
Pilot Program (UAEU)
Spring 2017

By Ayanna N. Abdul-Mateen
Writing Instructor, University Foundation Program, United Arab Emirates University

“Wait a minute! There’s a better way to do this.”
A lightbulb had just flicked on in my head. I rushed over to Elizabeth Whitehouse, the SASP Writing Center
Coordinator at UAEU. My speech was hurried and my thoughts moved even faster as I offered an impromptu
brainstorm of what I imagined could be a more effective and efficient approach to supporting the upswing in
tutees we had seen in the center over recent weeks.

This time last year, on any given day, I would conference with at least two or three students who were in the
same Sociology of Education course and working on the same writing assignment: a film review and sociological
analysis of Dead Poets’ Society. Now, don’t get me wrong, I love the movie. However, after weeks of reading the
same task, with students encountering the same global issues of underdeveloped ideas and poor organization,
coupled with the ever beleaguering issues of language and grammar, I began to loathe everything about the
film. More importantly, however, I began to wonder if there was a way that as a Writing Center, we could enter
into the students’ writing process earlier and possibly, collectively.

What if we collaborated with the professor and offered direct writing instruction and organizational scaffolds to be
provided when the students first received the assignment? What if students had the opportunity to work together
in small groups as they progressed through the writing process? What if the Writing Center could offer some form
of writing support across the curriculum in this and other faculty courses? What if?

As I discussed these ideas with Elizabeth, we realized that we had stumbled upon an opportunity to potentially
impact student writing in a more significant way and to extend the services of the Writing Center directly into a
university course. Elizabeth immediately reached out to the professor of the course, Dr. Awad Ibrahim, and we
arranged to meet and discuss the proposal. Upon hearing the initiative, Dr. Ibrahim was readily receptive and
excited about the writing support his students would receive.
The Pilot
In response to the needs evident in students’ writing, a trial was designed and implemented this semester.
Initially, I consulted with Dr. Ibrahim about the assignment and rubric criteria for assessment. I then prepared
instructional materials which targeted note-taking, outlining, vocabulary and grammar. Next, I provided in-class
instruction on the day the assignment was given. To begin, I directed students to the rubric to ensure they
understood the criteria by which they would be measured. Secondly, I prompted students to recall their writing
experience in their Introduction to Academic English course (EAP); students shared a wealth of experiences with
the writing process. At this point, I intentionally cued students to bring that knowledge about writing to bear into this new
context; to transfer their learning. With an understanding that they had, in fact, previously engaged with such writing
scaffolds in EAP, I introduced the note-taking and planning templates.
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Additionally, we discussed the grammar focus; specifically, the use of the literary present tense, as well as a quick
review of standard sentence structures. Finally, I shared relevant vocabulary that could be used in their essays.
The pilot objective was to provide a continuum of support, so over the next two weeks a series of four write-ins
were held at the Writing Center. These voluntary sessions were one hour in duration and provided guided support
at whatever point a writer was in their process. At the beginning of each session, I briefly reviewed the scaffold
templates and suggested tasks to be completed during the session, such as vocabulary word work or outlining.
Following this, students branched off to work independently or in small groups as I circulated to offer support as
needed.
The final step in the pilot was for students to schedule regular one-to-one consultations with Writing Center
tutors as they worked towards their final drafts. The pilot timetable allotted two weeks for these consultations
before the assignment was due.
Feedback
We collected formal feedback from students
through an on-line survey which was
distributed during class by Dr. Ibrahim.
Overwhelmingly, students responded with
positive feedback regarding the helpfulness
of the in-class instruction, the support
materials provided and the write-in sessions.
Moreover, through informal conversations,
students shared anecdotes about the impact
of writing with the provided support. Eyes
brimming with tears, one student stated
that this was the first time in her four years
of study that she had completed a writing
assignment with such confidence. She
expressed a strong sense of ownership for her writing because she had thoroughly engaged in the writing process,
step by step.

We were also observant of student behaviors, particularly during the write-in sessions. When asked, students
reported that they usually worked alone on writing tasks and rarely collaborated with peers or discussed any
aspects of the writing process. However, during the write-ins, small groups of students discussed vocabulary
meanings and practiced using selected vocabulary in sentences in their various word forms. Students working on
outlines discussed paragraph structure, organization and sequencing. Also, quite often, students remained in the
Writing Center after the scheduled hour and continued to work together. Rather than working in isolation,
students were engaged in writing as a social endeavor and supported each other through the process.
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In Summary

This project came about as a result of our engagement with student writers in the Writing Center and our
desire to be responsive to their expressed needs, explicit or implied. What we know from students is that
although they have had writing instruction in EAP courses, they don’t always connect those experiences to their
content courses; students do not automatically transfer knowledge from one learning environment to another
and benefit from being guided to do so. In this case, we were able to connect with the professor early on to
help to bridge the instructional gap that our student writers face.

What if Writing Centers in our region were able to implement such a model?

Opportunities abound to define our work and advance our Alliance in the region. As Writing Center
practitioners and theorists, our questions…our lightbulbs…should guide our investigations and ultimately inform
our practice. As a result of this investigation in particular, we learned that we have a role to play in supporting
students’ transfer of knowledge about writing and the writing process. Finally, we also have the unique
opportunity to envision Writing Center design models that are reflective of and responsive to our students’
needs.

We at the UAEU SASP Writing Center look forward to continuing this consideration of our role in supporting
students in the transference and/or transformation of knowledge at the bi-annual MENAWCA conference to be
held next year on the UAEU campus in Al Ain, UAE. We hope you will join us in this discourse to further outline
the critical role of university writing centers, specific to the MENA region.

Thanks to everyone who contributed to this edition of the newsletter.
Remember there can be no newsletter without your submissions! If interested in featuring
in future editions, please send pieces to sherry.ward@qatar.tamu.edu .
Thanks again for your interest in MENAWCA.
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